
Need help?    Help@wcoh.net   513-695-HELP 

BAR Report (Benefit Assessment Report)  
 

ALL Fire/EMS should have received this BAR on 3/18/24.  Law  Enforce-
ment partners will receive their BAR 
FYE 2023 by the end of the day on 
April 1, 2024.  

 

Our expectation is that you will 
review it for accuracy within 30 
days of receipt and submit 
needed changes to 
help@wcoh.net with subject 
line: ‘BAR REVIEW’.  
 

Thank you for helping us en-
sure our rosters are accurate to  
avoid unnecessary spending.! 

Questions? Please contact: 
Lisa.Hicks@wcoh.net 

~IMPORTANT ESO UPDATE~    

 

Telecom is still contacting remaining Fire Departments for         
historical data pickup. 
 

• ESO is still reviewing corrections for 1 Fire Department. 
 

• Telecom is planning on removal of the Zoll environment, time-line 
to be determined based on historical data handoff and ESO         
correction review. 

 

• Please contact Joe (joseph.newton@wcoh.net) with any questions.  

REMINDER: MONTHTLY MAINTENANCE  ~ Wednesday, April 17, 2024  

*CentralSquare maintenance - 5:00am – 8:00am | *Monthly maintenance - 5:00pm– 8:00pm https://status.wcpsn.net/ 

WINDOWS and MOBILE DATA COMPUTERS/LAPTOPS 
 

Recommendation Tech Bulletin is updating soon! 

It is time to start thinking about Mobile Data Computer/MDC (MDC – any      
mobile device with a Windows OS (operating system) that connects to the PSN 
(Public Safety Network) via VPN (Netmotion)) and their future with the          
upcoming Windows 11. The end date for Telecom’s use of   Windows 10 will be 
July 31, 2025. We will not begin  Windows 11 installation until 2025. With    
Windows 11, there are restrictions coming from Microsoft that cannot be     
upgraded on existing hardware.   
 

As it stands, the CF-19, CF-31, CF-20 MK 1, CF33-MK 1, and the G1 are not    
supported by the Windows 11 processor require-
ment. Current models that    support upgrading to 
Windows 11 are CF-20 Mk2, CF-33 Mk2 FZ-55, G2 
Surface pro’s 6, 7, 8. I will be following up with indi-
vidual department emails containing MDC lists of 
what is and isn't supported.  
 

Here are the current systems from Panasonic 
Toughbook line: 
 

• G2 - CF20 replacement CLICK HERE 
• CF-33  CLICK HERE 
• FZ-55 CLICK HERE 
• CF-40 - Fully-rugged FZ-55 (No one has yet) 

CLICK HERE 

Pictured above: Telecom’s Josh Moyer, Philip Bomer, Tommy Kramer, David Shiverdecker, Jeff Cepin, Rhonda Bernard, Joe Newton, Jeremiah Marcum and Jeff Boutell 

GETS/WPS  
As we prepare for the Solar Eclipse on April 8, 2024, please be 
aware that the cellular and telephone services may be congested 
due to the amount of  people traveling in our area.  We want to send 
out a reminder to our GETS/WPS card holders, that they have the 
ability for priority service by using the GETS/WPS Dialer App or the 
phone number listed on their GETS Cards.   
Click on this link https://www.gwids.cisa.gov/apps/ to download the 
Dialer App to make calls from your cell phone.  
Even if you have firstnet you still need WPS and GETS. For questions 
regarding GETS/WPS cards, please contact Telecom.  

 

CRASH REPORTS—COMMON ERRORS 
1. Alcohol Test Results:  When reporting an alcohol test value on a crash report the 

decimal point is to be left out.  According to the crash manual, page 35, the State is 

not allowing a decimal point to be recorded.  The crash manual states that only the 

first three numbers should be recorded without the decimal point.  Example of 

a .093% result would be recorded as 093.  This is not a software issue this is how 

the state wants the result to be recorded.  

2. Model of Vehicle:  When pulling  vehicle 

information into a report you must update / 

change the model of the vehicle from what 

the BMV/LEADS has to the model type that 

the Ohio Department of Public Safety is    

requiring on a crash report.  The ODPS wants 

the model to be recorded as the actual man-

ufacturers model.  When pulling from the 

LEADS  return you are getting the model as a 

model type.  Please make sure you are updating your report accordingly.  

3. Driver Distracted cannot be blank: This is a required field on crash reports.  Very 

simple to complete but passed over.  Please be sure to complete.   

 

ECC—New Supervisor Positions  
Telecom’s DELTA, BRAVO and CHARLIE Units work together to break 
down a dispatch console in preparation for installation for two new Su-
pervisor positions!  

Central Square Server Rehost 
 

On Tuesday March 26th, Telecom, along with Cen-
tral Square, performed the CAD Server Rehost on 
our Production system. This process went very 
well. CAD ended up being down for about 3 hours 
and Mobiles about 4. During the CAD Outage the 
ECC Crew worked flawlessly with the limited re-
sources they have available to them. 

 Next up is RMS and JMS. Those Production Rehosts are 
scheduled for the week of April 22nd. 

These Rehosts will bring us up to newer hardware technologies 
and allow us to take future upgrades. It will also add more      
redundancies with the servers which should mean less CAD 

Down time for upgrades and monthly 
maintenance. 

Thank you to all of our partners for your 
patience and understanding while we 
perform these much needed Rehosts.  

mailto:Help@wcoh.net
https://www.youtube.com/WarrenCountyTelecom
https://www.facebook.com/WarrenCountyTelecom
https://telecom.co.warren.oh.us/
https://status.wcpsn.net/
https://na.panasonic.com/us/computers-tablets-handhelds/computers/2-1s/toughbook-g2
https://na.panasonic.com/us/computers-tablets-handhelds/computers/2-1s/toughbook-33
https://na.panasonic.com/us/computers-tablets-handhelds/computers/laptops/toughbook-55
https://na.panasonic.com/us/computers-tablets-handhelds/computers/laptops/toughbook-40
https://www.gwids.cisa.gov/apps/


 

MARCH #TCKudos—what a busy month! Kudos are for above-and-beyond  actions  taken by a Tele-

com team   member or someone Telecom   interacts with. They can be submitted throughout the year via our website or 
a physical card at our office. #TCKudos are then posted on our Kudos Board all month long before being tallied and deliv-
ered! If you receive a #TCKudos, we’ll send it to the  employee and their   Supervisor/Department Head.  If you know of 
someone from Telecom that has gone over and above, please take the time to nominate them!   

Well done Tyler, Joe, Kim (2), Jeremiah, David and Rhonda! 

 

March’s NWS Weather Spotter Class 

Warren County Telecom attended the 2024 Na-
tional Weather Service (NWS) Weather Spotter 
Class.  15 Telecom Team members attended the 
training (10 Telecom Team Members and 5 
Auxcomm).  This class was led by a National 
Weather Service meteorologist, who discussed  
techniques and safety for severe weather 
spotting.   

Click here to apply 

Continuous Improvement 
 

Members of Telecom attended a CAMEO class demon-
strating our Core Value of Continuous Improvement. The 
staff learned a great deal on how to use the CAMEO software 
to help support our EMA Partners. In attendance: Tommy 
Kramer, Tyler Blair, David Shiverdecker, Lisa Hicks and Tim 
Simpson.  

Congrats William Cornett!   
He Successfully completed his Windows 

Forensic Analysis Course! 

https://telecom.co.warren.oh.us/Connect/TCKudos.aspx
https://www.co.warren.oh.us/Jobs/Default.aspx

